
F. No: 36-l/2020-QCC
Government of lndia

Ministry of Consumer Affairs, Food & Public Distribution
Department of Food & Public Distribution

(Storage and Research Division)
***

Krishi Bhawan. New Delhi
Dated 11.02.202 I

Subject: Publishing Draft Standard Operating Procedure for monitoring quality of food
grain stocks procured under Decentralised Procurement Scheme on public domain -reg

The undersigned is directed to forward a copy Draft Standard Operating Procedure for
monitoring quality ol'food grain stocks procured under Decentralised Procurement Scheme for

publishing on public domain/DFPD website seeking comments flrom stake holders.

2. The comments on the draft SoP may be forward ed to dcsr.fpd(d,nic. in at most within 3

weeks from the date of publishing ofthe draft SoP.

(AN Pan v)
Assistant Director (S&R)

For Deputy Commissioner(S&R)
Tel No. 23384784

'Io.

Sh. B.S. Ram. Technical Director, NIC
DFPD
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OFFICE MEMORANDUM

Enc! as above
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Policv framework

Under Decentral ized mode of prot-:ureme-nt ':f fool grains, the resPective state

govemments procure wheat and paddy at Minimu-rr Support Price (MSP) from the

farmers of the state. Paddy is converted into rice by undeilaking custom milling

agleement with the rice millers. Rice and wheai to the extent of state's own

requirements are consumed within the state and sulp lus quantity is handed ovef to FCI

in central poot for harlsportation to deficit stat$. FDr t}.e stocks consum€d under PDS

or other schemes o{ Govemment of Indi4 subsitiy element is daimed by the state

govemmmt concemed kom the minisrry directly. For the surpius stocks taken over by

FCI, payment is made bv FCI to state government aftel takinS ovet o{ such stocks.

tv Mana ment-Present SYstem

The state govemment concerned is responsibie ior quantity and quality of food

grains procured under DCP model. surplus rice is d.elivered to FCI directly by the

millers after custom miuing and its qualit,v* is chei<ed by FCI officers at the time of

acceptance followed by zuperchecks by supewisorV of:icers at various levels. For

wheat, qualiry* is checked b.v FCJ at the time of taking over {or movement to deficit

states. Wheat is procured directiy from farrners in goverunent regulated

marketslmandis. In case the o{fered stocks dc, not conform to specification, necessaty

advice is given to farmers to upgrade the guality o{ stock before acceptance to avoid

any is$re at a later stage. tn case of quaiitV issues due to natural calamity, rela\afion in

specificaficrns is generally provided by Gol to mitigate the hardship of farmers'

However since rice is deLivered t y private rice miilers :fter processing of paddy, there

are chances of qualitv issues in the o&ered Custom milled rice. There is a basic system

in place lo check the qualit_V of stmks procured uncler DCP by FCL FoT distribution of

stocks, there is a system in place lo cross check the qualit-v of the stocks lifted from FCI

depots. HOwever no suci s-ystemS exist fOr stocks issued from State'S own Plocuement'

Standard Operating Procedure (S.O"P.) Fcr tener elonitoring of the work being

done by State agencies and FCI, followirg S.O.P. are made bv lv{inisfry:
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At &e time of ProcurementlStorage

1. State governrnent shall put in place a system of inspectioa of depots wherein

proc"urement of rice and/or wheat is ca::ried out by constituting a dedic&ted

team or through seaior oficers of the department concerned. Su& inspection

shall be corducted o$ a mor:thly basis covering at least 5O7o of stock procured'

2. A ioiat team led by Minislry officials may be constituted to facilitate monthly

inspecticrn of DCP stock which wi]l also indude nominated officer i officials of

state government & FCI. This team shau in3Pect minimum 25% of total stock

procured on monthly basis. The Regional otfice of Ministry will submit the

outcome of the monthly inspeaion to Minisuy (s&R Division) within 15 days of

completion of inspection. the analysis report subm-itted by Regionai olfice of

Ministr-v may be monitored by QCC Headquarters at Ministry'

3. In case, technically qualified officialslbfficer is not available in DCP States the

services o{ a technically qrralitied official shall be provided by FCI'

4.RegionalofiicesofMirus.vshallmonitorandensureregularinspectionsot
stocksandwiltsubmitmonthlylepofrstoHQaboutthequaiitychecks
conducted as well as its outcome within 15 days of completion of inspection'

5. At the end of the every quafref, a consalidated rgPort of the inspections of total

depots of the srate shall be preParcd by the Regic]na.l o{Iice of FCt and submitted

to the lvlinistry.

6.ThisrePortmaybemadeamandatorydocumentforreleasingthesubsidYtothe
state Eovemment by ministry ior &e respecti''re quafrer'

At the time of distribution

1. Type sealed samples o{ stocks shouid be provided by FCIlState agencies

godown at the time of receipt of the stock to the FPS dealer'
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2.AJointteamledbytheMjnistryconsistingofstategovemmentotficialsshall
conduct inspection c,f FPS on monthly basis' Inspectir:n oI FPS is to be done

keeping in view the following points:

a) Type samples being supplied tfuough fPS are displayed at prominert Places'

b) Information on the notice board is to be dispiayed at prominent places on

daily basis regarding:- endtlement of iood grains' scale of issue' retail issue

ptio, ti*irrg;.ri opeaing & closing of FPS' stock 
leleived 

during the month'

"p*i"g 8r .:t*ing ttt"t of ftr:dgrains' list of beneficiaries'

c) Maintenance of complaint boi:k & no' o{ complaints lodged

d) Hygienic condition of the shop viz' Dururage' Stackinp insect iniestation'

e)Vefficationofstocksavailableatthetimeotinspectionwiththeopadngand
closing stock shown in the stock register'

5. Action Taken Report IATR) for all the 'lixrepancies reported during the

inspection should trc submitre'l by concernecl state/ FCI authorities to the

3.Incaseofreceiptofanycomplaintfromberrelicrariasregardingquaulyolfood
grains distributed, Dstrict Collector cfftcemed may get such samples tested

iom Central Crain Analysis Laboratory/any NABL accredited Laboratory'

4, [n order to ensute ransparency in the implementation of Public Distributiort

System (PDS) and proper functioning o{ fair price shops a system of 'Social

Auriit, may be ins6ruted. The Social Ar-rdii shall also include eliciting

viewel grievances,/ suggestions irom the public on the functioning of Fair Price

Shops. In this regard; the State llovernment mav constitute a social audit team

consisting of represeatauves from local bo'lies such as Panchayats &

lr'lunicipiitles, Suii-Uefp Crtrups (SHGS)' NCOs' Agriculture Universities' The

audit may be contlucted once in six (05) montns'
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